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LEARNER CENTERED NEURO 
LINGUISTIC PROGRAMMING 

(NLP)
Institut Penilaian Negara (INSPEN), 

Jabatan Penilaian dan Perkhidmatan Harta,

Kementerian Kewangan Malaysia, 

Persiaran INSPEN,

43000 Kajang, Selangor.

Building A Learning Organisation

OBJECTIVE

CONTENT

METHODOLOGY

DURATION

REGISTRATION FEE

CERTIFICATE

TARGET GROUP

APPLICATION

ENQUIRIES

VENUE: 

INSTITUT PENILAIAN NEGARA (INSPEN)

DATE:

28 APRIL – 01 MAY 2019

At the end of the training programme, 

participants will be able to enhance 

knowledge in Neuro Linguistic 

Programming techniques and 

application

• Introduction to NLP

• Communication model

• Presuppositions

• Overview to training

• Training design

• Workshop

• Presentation skills

• Beliefs and values

• Self-management

• Conducting the session

• Learning styles

• Handling tough situations

• Making it memorable

• Lecture

• Discussion

• Role Play

• Hands on

4 days

• Officers of Grade 29 – 54 in the 

National Institute of Valuation 

(INSPEN), Department of Valuation 

and Property Services

Certificate will only be issued to

participants who fulfill attendance –

not less than 80%

RM25.00

Enquiries may be made direct to INSPEN at
03-8911 8800 or fax 03-89257219 or email to
the following officer / staf:

• Mrs. Fardilla binti Mohd Taib @ Mohd Sidek                           
Ext. 1166 / email : fardilla@inspen.gov.my

• Mr. Khairul Nizam bin Jamal                       
Ext. 1212 / email : khairul@inspen.gov.my

• Mrs. Noor Laizan binti Noor Azmi                                       
Ext. 1214 / email : nlaizan@inspen.gov.my
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